South East Coast Ambulance Service m

NHS Foundation Trust

Hospital Handovers 2015 - 2016

April 2015
. Recorded Hand Over | Hand Over
Hospital Name T::ar: :::z:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 2120 63 9
Frimley Park Hospital 2099 1976 159 17
Maidstone Hospital 1052 946 18 0
Epsom General Hospital 961 852 22 0
Darent Valley Hospital 1766 1526 146 35
Medway Hospital 2996 99 5
William Harvey AF 2419 1956 126 18
St Richards 1650 1329 64 1
QEQM 2035 1635 81 4
Kent and Canterbury Hospital 1032 829 22 2
East Surrey 2648 2251 421 38
St Peters Hospital, Chertsey 2438 1882 142 9
Royal Sussex County 3231 2549 750 114
Conguest Hospital 2064 1568 301 52
Worthing 2120 1857 142 14
Princess Royal 716 503 75 6
Royal Surrey County Hospital 1388 968 168 36
Eastbourne DGH 1560 897 154 29
Total 34295 23524 2791 375
May 2015
Total Recorded | Hand Over | Hand Over
Hospital Name Patient Patient Duration Duration
Handovers | Handovers | >30 Mins >60 Mins
Tunbridge Wells Hosp 2156 1996 57 9
Frimley Park Hospital 2049 1927 124 6
Epsom General Hospital 989 890 40 1
William Harvey AF 2499 2066 140 24
Maidstone Hospital 1145 974 46 3
Medway Hospital 3105 2523 131
Darent Valley Hospital 1756 107 14
East Surrey 2687 2346 395 67
QEQM 1997 1594 56 2




St Richards 1700 1327 103 7
Kent and Canterbury Hospital 1094 857 43 0
St Peters Hospital, Chertsey 2492 1899 97 9
Royal Sussex County 3286 2637 661 107
Conguest Hospital 2025 1620 183 20
Worthing 2187 1878 145 10
Royal Surrey County Hospital 1363 960 124 12
Princess Royal 784 499 68 10
Eastbourne DGH 1643 762 121 13
Total 34957 26755 2534 307
June 2015
. Recorded Hand Over Hand
Hospital Name Total Patient Patient Duration Ove.r
Handovers . Duration
Handovers >30 Mins .
>60 Mins
Tunbridge Wells Hosp 2091 1921 42 10
Frimley Park Hospital 1992 1821 133 4
Maidstone Hospital 1024 923 33 8
Darent Valley Hospital 1782 1536 95 12
Medway Hospital 3088 2525 165 2
East Surrey 2787 2455 471 73
Epsom General Hospital 943 816 24 0
William Harvey AF 2316 1875 103 12
QEQM 1878 1510 71
Kent and Canterbury Hospital 1053 834 38
St Richards 1687 1301 104 12
St Peters Hospital, Chertsey 2353 1802 96 12
Conquest Hospital 1997 1566 166 8
Worthing 2099 1811 138 8
Royal Sussex County 3258 2509 721 109
Royal Surrey County Hospital 1387 985 149 9
Princess Royal 824 552 72 4
Eastbourne DGH 1618 821 117 9
Total 34177 27563 2738 295
July 2015
. Recorded Hand Over Hand Over
Hospital Name T:::: dP::;:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 2139 1950 64 8
Maidstone Hospital 1079 969 22 1




Frimley Park Hospital 2041 1884 131 8
Darent Valley Hospital 1792 1543 136 23
William Harvey AF 2461 2013 153 13
St Richards 1710 1372 73 3
East Surrey 2885 2508 561 103
Medway Hospital 3225 2582 156 8
QEQM 2053 1596 53 3
Epsom General Hospital 912 783 32 0
Kent and Canterbury Hospital 1099 833 48 1
St Peters Hospital, Chertsey 2476 1885 129 9
Worthing 2176 1922 161 8
Royal Sussex County 3347 2700 660 71
Conquest Hospital 2126 1603 183 17
Princess Royal 917 619 102 8
Royal Surrey County Hospital 1392 977 144 6
Eastbourne DGH 1714 797 111
Total 35544 28536 2919 297
August 2015
Total Patient Recorded Hand Over Hand Over
Hospital Name Handovers Patient Duration >30 Duration
Handovers Mins >60 Mins
Tunbridge Wells Hosp 2152 2006 52 8
Frimley Park Hospital 1982 1847 143 15
Maidstone Hospital 1083 957 18 1
William Harvey AF 2419 2044 195 19
Darent Valley Hospital 1883 1610 240 69
East Surrey 2791 2447 483 59
Medway Hospital 3139 2632 198 10
St Richards 1782 1422 112 20
QEQM 2065 1652 92 7
Epsom General Hospital 904 764 48 2
Kent and Canterbury Hospital 1072 821 53 0
St Peters Hospital, Chertsey 2419 1805 174 19
Worthing 2117 1893 181 9
Conquest Hospital 2036 1542 230 29
Royal Sussex County 3439 2831 539 40
Royal Surrey County Hospital 1360 966 216 43
Princess Royal 937 626 99 7
Eastbourne DGH 1684 703 150 21
Total 35264 28568 3223 378




September 2015

Total Recorded Hand Over | Hand Over
Hospital Name Patient Patient Duration Duration
Handovers Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 2064 1912 95 20
Frimley Park Hospital 2053 1920 177 17
Maidstone Hospital 1071 964 23 1
Darent Valley Hospital 1768 1536 234 68
William Harvey AF 2433 2061 196 38
East Surrey 2782 2476 487 55
Medway Hospital 2867 2395 206 23
Epsom General Hospital 940 804 29 0
St Richards 1745 1368 167 32
St Peters Hospital, Chertsey 2458 1889 162 21
Kent and Canterbury Hospital 1108 833 49 6
QEQM 1949 1375 90 10
Worthing 2206 1965 212 18
Royal Sussex County 3376 2848 640 71
Conquest Hospital 1988 1575 200 24
Royal Surrey County Hospital 1360 909 183 32
Princess Royal 846 592 86 4
Eastbourne DGH 1603 771 172 28
Total 34617 28193 3408 468
October 2015
Total Recorded Hand Over Hand Over
Hospital Name Patient Patient Duration Duration
Handovers Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 2176 2006 66 15
Frimley Park Hospital 2116 1958 150 15
Darent Valley Hospital 1810 1561 246 100
William Harvey AF 2406 2026 252 49
East Surrey 2885 2564 493 60
Maidstone Hospital 1085 949 22 4
Medway Hospital 3105 2561 244 19
St Richards 1758 1429 166 27
Kent and Canterbury Hospital 1179 919 60 2
St Peters Hospital, Chertsey 2586 2026 167
QEQM 1984 1510 116 11
Epsom General Hospital 974 798 52 3
Worthing 2412 2176 295 21
Royal Sussex County 3522 2873 696 90
Conquest Hospital 2022 1486 220 31




Rovyal Surrey County Hospital 1331 811 173 27
Princess Royal 928 602 107 6
Eastbourne DGH 1596 686 119 8
Total 35875 28941 3644 497
November 2015
Recorded Hand Over | Hand Over
Total Patient Patient Duration Duration
Hospital Name Handovers Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 2117 1892 85 14
William Harvey AF 2504 2105 280 58
Frimley Park Hospital 2169 1936 165 10
Maidstone Hospital 1034 880 26 1
East Surrey 2927 2529 502 57
Darent Valley Hospital 1868 1502 446 193
QEQM 2013 1608 101 8
St Richards 1737 140 29
Epsom General Hospital 1025 865 90 4
Medway Hospital 3201 233 11
Kent and Canterbury Hospital 1082 42 2
St Peters Hospital, Chertsey 2563 1900 171 5
Worthing 247 22
Royal Sussex County 3442 363 19
Princess Royal 61 10
Conquest Hospital 1942 1383 202 32
Royal Surrey County Hospital 1355 665 115 10
Eastbourne DGH 1628 620 125 11
Total 32607 17885 2308 403
December 2015
. Recorded Hand Over | Hand Over
Hospital Name T:;ar: dP::::_:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 127 21
Darent Valley Hospital 1908 1664 350 120
Frimley Park Hospital 2159 1971 194 17
East Surrey 2953 2687 386 19
William Harvey AF 244 46
Royal Sussex County 198 27
Medway Hospital 3200 2709 174 7
St Richards 1861 1530 197 33
Maidstone Hospital 1198 988 28 2
QEQM 2242 1773 140 23




Kent and Canterbury Hospital 1112 850 64 8
Epsom General Hospital 1040 101 0
Princess Royal 941 781 52 6
St Peters Hospital, Chertsey 239 22
Worthing 2426 2192 305 46
Conguest Hospital 2007 1433 274 45
Royal Surrey County Hospital 1499 973 204 39
Eastbourne DGH 1849 844 239 55
Total 26395 20395 2607 420
January 2016
. Recorded Hand Over | Hand Over
Hospital Name T::anl dP::;:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 2324 2096 187 27
William Harvey AF 2570 2237 330 77
Darent Valley Hospital 1912 1644 412 151
East Surrey 3112 2803 475 40
Maidstone Hospital 1271 1094 31 1
Frimley Park Hospital 2151 1918 244 49
Royal Sussex County 3721 3289 430 104
Medway Hospital 3307 2717 325 56
St Richards 1812 1461 188 34
QEQM 174 23
Princess Royal 944 785 60 19
Kent and Canterbury Hospital 107 11
Epsom General Hospital 1081 898 108 7
St Peters Hospital, Chertsey 2648 309 36
Worthing 2418 304 37
Conguest Hospital 265 49
Royal Surrey County Hospital 1511 282 71
Eastbourne DGH 1855 917 240 44
Total 32637 21859 3030 609
February 2016
. . Hand Over Hand Over
Hospital Name T:It:: ::::::t Rec:;:?;i:::;ent Duration Duration
>30 Mins >60 Mins
Tunbridge Wells Hosp 2186 1974 134 38
Darent Valley Hospital 1874 1635 554 202
Frimley Park Hospital 2055 1875 259 48
William Harvey AF 2395 2010 407 137
East Surrey 2894 2520 599 108




Maidstone Hospital 1156 989 38 4
Medway Hospital 3091 2583 400 105
Princess Royal 893 746 59 16
Royal Sussex County 3342 2867 520 110
QEQM 2232 1701 277 44
St Richards 1775 1371 130 16
Kent aﬂ‘;si)"’;:atlerb”ry 1205 886 126 15
Epsom General Hospital 1065 859 129 3
St Peters Hospital, Chertsey 2551 1857 312 42
Worthing 458 72
Royal E:(‘)Z;‘t'a(l:"””ty 1455 1000 224 52
Conquest Hospital 2005 1240 319 97
Eastbourne DGH 1705 742 178 28
Total 33879 26855 4665 1065
March 2016
Total . Hand Over Hand Over
Hospital Name Patient Rec:;c:‘:ej:::rt;ent Duration Duration
Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 2404 2154 225 32
Darent Valley Hospital 1994 1678 393 139
Frimley Park Hospital 2175 1947 370 76
Medway Hospital 3351 2900 560 175
William Harvey AF 2761 2275 594 183
East Surrey 3005 2589 704 136
Maidstone Hospital 1278 1072 29 0
St Richards 1967 1534 212 48
Kent and Canterbury Hospital 1336 1030 156 21
QEQM 2244 1666 237 33
Princess Royal 866 677 54 3
Worthing 2474 2234 469 83
Royal Sussex County 3687 2969 729 164
Epsom General Hospital 1052 819 112 4
St Peters Hospital, Chertsey 2674 1747 458 88
Royal Surrey County Hospital 1560 1072 454 167
Conquest Hospital 2116 1354 379 111
Eastbourne DGH 1803 904 284 70
Total 38747 30621 6419 1533




Please Note

1. The provided data is showing the number of ambulance journeys with a handover to
hospital time, we don't specifically record the number of ambulances queuing outside
A&E. Please note these may include patients being taken to other departments in the
hospital not specifically A&E

2. The datais provided in separate tables by month showing hospital handover times over 30
and 60 minutes, split by hospital, Handover and time. Please note: The totals for >60mins
minutes would be included in the >30mins Total.

3. Handover delay data requires a manual button push. Only approximately 80% of all
hospital journeys have a button push in A&E department, (by the ambulance crew, the
hospital or both). This means 20% of the journeys do not have the handover times
recorded and are not represented. Data recording compliance by hospitals ranges from
50% for the least to 95% for the most.

Provided by the Performance & information Team on July 2017



